
Benefits to your Trust
• You get to see what patients experienced, analysed by ward or

unit, just a few days after their discharge. This gives you the
information to highlight problems and good practice while it is
still happening. Compare this with annual surveys where you
do not see the results for months, or they do not pinpoint
where the problem is.

• Cost effective - you only have to pay any relevant PROM
licence fees and reading costs for those
questionnaires which are actually completed.

• You can make outcome & experience measurement routine in
your hospital closing the feedback loop on your services.

• Benchmark your hospital. You can compare your results with
national and international PROM results and compare your
patients’ perceptions and experience of your services with that
of other Trusts.

• Our systems can deal with elective & emergency admissions,
day cases, outpatient consultations, treatments and
programmes of care.

Understanding PROMS
Our team includes the health researchers who actually developed PROMS to ensure we can support Trusts in
understanding what they mean and their clinical validity. There are now many sets of medical and surgical PROMS
available in healthcare and we can include whichever your departments need from our extensive database.

For more information about how CoMetrica’s unique continuous satisfaction and outcomes measurement systems
can help you, visit our website at www.CoMetrica.co.uk or email us for more information or to arrange for us to visit
your PCT.

Email: Info@CoMetrica.co.uk Call Stuart Mathieson on: 07973 212306

Copyright © CoMetrica 2009

IS YOUR TRUST READY FOR OUTCOME & EXPERIENCE MEASURES?
The Department of Health requirement for all hospitals to collect Patient Recorded Outcome Measures (PROMS)
from the 1st April 2009 is only the start of a wider scale need to collect patients’ views on their clinical progress as
well as their experience with the delivery of healthcare.
Challenge for Trusts
Trusts face a growing demand to measure clinical and non-clinical patient outcomes routinely rather than through
one-off surveys. This creates additional work for your clinical and booking teams and causes confusion for patients
with many different surveys and questionnaires. The result is reduced response rates just when you need
comprehensive assurance for the Quality Accounts required in 2010.
How CoMetrica can help you with this
CoMetrica’s systems generate dynamic questionnaires for your patients at the different stages of their treatment
path. Each questionnaire includes only the questions you want for each type of patient at that stage and can
include a wide range of PROMS in addition to experience and satisfaction questions. The result is a continuous
measurement service which can show you:

• Your hospital reputation – Why did they choose you?
• Patients’ choice considerations – What are their experiences and perceptions elsewhere?
• Standards of communication – Were you easy to access and use?
• PROMs – Not just the 4 mandatory surgical areas for April 2009, but all the other surgical and medical
PROMS too.

• Satisfaction immediately after discharge – Not just what your patients are prepared to say while they are
still in your care.

• PROMS follow up - Measure the clinical change in health as a result of your services.
• Longer term follow up to monitor progress
• Programme in your own questions to consult on and research your strategic initiatives.

HOW IT WORKS
You choose, through our easy to use software, which questions which patients get, and when. Creating the
dynamic questionnaires is then automatically done via our system in your hospital - daily, weekly or as required with
routine downloads from your PAS system. Patient confidentiality is maintained and only you can match the
questionnaire to an individual patient if required.
The patient gets a single concise document at the appropriate stage rather than many different questionnaires and
these can be completed on-line, by our telephone service or on paper which we read for you. You have the
choice to send the paper questionnaires and covering letters out yourself or we can do this for you. The results go
straight into the database whether completed on-line or returned to our secure reading centre. You get to see the
results of your patients’ responses immediately through our on-line reporting system.

COM-Q FOR
PROVIDERS

CLINICAL OUTCOMES
Pre and post-op collection for all
standard PROMS both medical &
surgical
Report clinical outcomes
measurement by consultant or unit
over time with benchmarking
Achieve compliance with PCT
CQUIN terms on PROM collection .

PATIENT EXPERIENCE
Routinely monitor satisfaction
scores and detailed findings by
ward, area, and unit
Add in short-term surveys for
special projects

.

CHOICE, MARKET & REPUTATION
Assess your reputation and that of
your other local Trusts
Test your ideas with your patients
before you commit
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